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Business Analyst
Description
Hitech Consulting is passionate about developing the very best talent, and we are
currently looking for a Business Analyst to work as a leader with a keen eye for
detail and problem-solving skills.

Hitech Consulting has begun the process of re-imagining our next enterprise
platform of capability for our customers. Your main tasks will include performing
detailed requirements analysis, documenting processes, and performing some user
acceptance testing. To succeed in this role, you should have a natural analytical
way of thinking and be able to explain difficult concepts to non-technical users.

If you have a proven track record of success, love working in a team environment
that is competing to be the very best in what we do and you are a person with great
character and values. We want to develop

Our Rockstar will be the vital link between our information technology capacity and
our business objectives by supporting and ensuring the successful completion of
tasks of our software product’s features.

At Hitech Consulting Group we are looking for people like you: enthusiastic and
resourceful, innovative, talented person, eager to improve every day in our
environment, who is passionate about building highly reliable and performance data
processing solutions.

Responsibilities
Create requirement documentation such as: BRDs (Business Requirement
Documents) and process flow diagrams derived from business vision and strategy

Coordinate with multiple internal stakeholders to fulfil development release
cycles
Partner with key stakeholders to execute the product strategy roadmap and
release plans
Understand, prioritize, and communicate product priorities in terms of
business value (to customers and internal stakeholders)
Define user procedures and workflows that illustrates the customer journey
navigating applications
Communicate effectively to all levels of management to report project status
and critical issues
Measure customer adoption and market performance of new features to
ensure they are delivering the value promised
Work with developers to define product release requirements to ensure the
successful delivery of new offerings and product enhancements
Hands-on defining user-stories, sprint planning, demos, and retrospectives
Release management, UAT testing plans, and recommend go-no-go
decisions
Collaborate with key stakeholders to define go-to-market strategy and
deliverables including customer-facing documentation and presentations,
sales training / tools / collateral etc.
Evaluating business processes, anticipating requirements, uncovering
areas for improvement, and developing and implementing solutions.
Leading ongoing reviews of business processes and developing
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optimization strategies.
Staying up-to-date on the latest process and IT advancements to automate
and modernize systems.
Conducting meetings and presentations to share ideas and findings.
Documenting and communicating the results of your efforts.
Effectively communicating your insights and plans to cross-functional team
members and management.
Gathering critical information from meetings with various stakeholders and
producing useful reports.
Working closely with clients, technicians, and managerial staff.
Providing leadership, training, coaching, and guidance to junior staff.
Allocating resources and maintaining cost efficiency.
Ensuring solutions meet business needs and requirements.
Managing projects, developing project plans, and monitoring performance.
Updating, implementing, and maintaining procedures.
Prioritizing initiatives based on business needs and requirements.
Serving as a liaison between stakeholders and users.
Managing competing resources and priorities.
Monitoring deliverables and ensuring timely completion of projects.
Performing requirements analysis.

Experience
Data & Technical Business Analysts: 5 years (required)

Job Benefits
$77,291.00-$96,637.00 per year

Dental care
Extended health care
Vision care

Contacts
Ontario: reliably commute or plan to relocate before starting work (preferred)
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